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Reasons for the Study

Early in 1958, a member of the Center County Layman’s League discussed
with the writer the interest that some League members had in doing something
about problems of racial discrimination in the State College community. The
writer suggested that the cholice of an action program aimed at modifying or
correcting discriminatory practices should be based on a clear knowledge of
the extent and nature of the problem. The information available, it was
agreed, was scattered and in many cases could be classified as heazsay evi-
dence, Several techniques of fering reliable information (for example, sys-
tematic investigations of the test-case type) were suggested but judged to
%e beyond the resources of the léagueo ﬁinally, it was decided that a ques-
tionnéire administered to Negroes, the people who were most likely to have
e perienced some racial diacri.ni.mtiono would be feasible and could provide
information more substantial than that presently available,

A questionnaire was developed by the writer, administered to a sample

of Negroes, and an analysis of the results are reported in this paper.
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Basic Questions to be Answered by the Study

The two basic kinds of information sought are (1) the incidence of racial dis-
crimination in the local community, and (2) the attitudes of Negroes toward dig-

Crimination problems and toward possible action programs.

Incidence of Discrimination
in the Local Community

Primarily, this questionpaire should answer the guestion: how much and what
kind of racial discrimination is practiced in the State College community? Actu-
ally, a questionnaire administered to Negroes can be expected to answer directly

only the question of how much and what kind of racial discrimination has been ex-

perienced by a sample of Negroes. If the sample of pecple given the guestionnaire

is rébresentative of the local Negro population, then some generalization may be
made about the total local population of Negroes. And if the questionnaire can tap
information of sﬁfficient depth and detail, it may also be possible to draw reason-
able inferences about the actual extent and nature of discriminatory practices in

the local community,

Attitudes of Negrbés téuafdlnisczimination Problems
and toward Possible Corrective Prograns

As a second basic goal, this questionmaire should determine both the attitudes
that Negroes have toward problems of racial discrimination and the attitudes they
have about different action programs which might be directed toward correcting or
modifying discriminatery practices.

 Pirst, if the frequency counts of discrimipnatory incidents are to be meaning-

ful to the reader, he will need some understanding of the effects that racial dig-
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crimipation has on.Negroesq It is possible, for example, that an infrequent oc-

currence of one kind of discrimination may be more damaging to Negroes than a fre-

quent occurrence of another kind of discrimination. Knowledge of any such findings 3

will help the reader to put into perspective the data he obtains from this report. -
Seecondly, inasmueh as some corrective programs would involve the imp;icit or

active cooperation of Negroes themselves, any organization planning to select orx

sponsor a program ought to have some prior information about Negroes” evaluations

of different action programs, even though the organization's decisions need not bLe

bound by this information.
Summagy
Two basic goals (determining the incidence of racial discrimination in the lo-
cal community and deteimining the attitudes of Negroes toward discrimimation probe
lems and toward possible corrective programs), the writer fel¢, could be reasonably L8

managed in a questionnaire and were used as a framework for developing the question-

naire,
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Structuring the Questionnaire to Provide Reliable Information

Inasmuch as the technique used in this study--responses from people who per-
sonally have experienced racial discrimination--is %o be used for making estimates
of the actual extent of discriminatory practices, we must be reasonably certain that
the information obtained is of sufficient depth, detail, and reliability to justify

such estimates.

Bias in Questionnaire Data:
verstatement and Understatement

It is well known that questionnaire data may be biased or misleading if conclu-
sions are not tailored to the kind of data collected. For example, questionnaire
information about the real extent of discrimimation collected from people who prac-
tice racial discrimination is likely to be biased (and biased in-the direction of
understatement) if the community ethic snd verbaliged mores do not support diserim-
inatory practices.

Likewise, questionnaire ;nformatiou about discrimination collected from people
who have been objects of discrimination may also be biased. Such self-reports may
be biased in the direction either of overstating or uanderstating the actual inci-
dence of discriminatory practices. For example, persons who have beean digcriminated
against may overstate the actual case because of a heightened sensitivity that causes
them to misperceive situations. They may overstate the actual case because of cumu-
lative emotional reactions to some real situations that cause them to exaggerate
other situations. But also, Negroes may understate the actual incidence of discrim-
inatory practices because of embarrassment, because of a wish to avoid facing pain-
ful memories or unpleasant realities, or because they have simply "succeeded" in

avoiding actual contact with discrimination problems and thus have none to report.
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For these reasons, any attempt to gather information about the extent of discrimin-
atory practices from the persons who have met racial discrimination must include
some check on the possible tendency of respondents’ reports to overstate or under-

state the real incideunce of racial discrimination.

Hinimizi;g the Overstatement -
of Kacial Discrimination

To minimize, if not completely eliminate, the possibility that reported experi-

ences of racial discrimiﬁation would overstate the incidence of discriminmatory prac-
tices,; respondents were requested to document their reports in emough detail to pro-
vide substantial evidence of discrimination. First, respondents were asked to check
any of eleven areas (toasorial services, hbusing, medical services, etc.) in which
they had personally experienced racial discrimination. However, this check-off 1list
‘was used solely to orient the respondent to the pcssible range of relevant areas.
It was the next item that provided the basic information on discriminatiom prob-
lems.

In this next item, the respondent was requested to document instances of per-

sonally-experienced discrimination by using the following outline for detailing each
incident:

1. Describe the incident briefly.

2. Tell when and where it occurred.

3. State your reasons for feeling that the discrimination was based on
race or color.

4, Indicate what you did about it.

5. State how satisfied you felt with the adjustment or solution you made
to the problen.

It was believed that if respondents faithfully followed such an outline, most
of them would feel obligated to list only incidents that might objectively be judged
as valid instances of racial discrimination, and any tendencyto overstate the cace

of discrimination should be accordingly reduced.
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On the other hand, the presence of such sgpecific directions does not ﬁuaran-
tee that they will be followed. When people try to recollect events in which they
have been emotionally involved, their responses will range greatly in the amount

of detail that is either recalled or reported. Indeed, the greater the detail that
respondents are asked to supply, the greater the probability that their reports will
not meet all of the requirements specified. Thus, during the analysis, the investi-
gator must expect to have to decide what constitutes an adequate report, and he will
therefore be obligated to specify to the reader what criteria were used in making

such judgments. (See pages 13-16.)

Assessing the Understatement
of Racial Discrimination

To check the possibility that_reaponses to the questionnaire might understate
the incidence of discriminatory practices,; several questions were asked to determine
whether Negroes sought and received information which would permit them to avoid
situations where they might meet racial discrimination. If, indeed, Negroes as a
group have developed ways of avoiding actual contact with discrimination problems
and therefore have practically nc personal experiences of discrimination to report,
then the basic data collected by this kind of questiounaire will necessarily under-
egtimate the actual incidemce of discriminatory practices.

In anticipation of such a possibility, the questionnaire should contain some
provision for determining whether or not Negroes do systematically avoid situations
of possible discrimination., Some questions seeking this type of information were
included in the questionnaire, and it was hypothesized that respondents® answers

would confirm both of the following conditionss
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1. That, before initially seeking some service in the local community,
Negroes either ask for information or receive uunsclicited information
about where Negroes have to go to get services without being embar-
rased or discriminated against because of their color;

2. That once warned to expect discrimination in getting some kind of serv-
ice or in going to a particular place, Negroes do not seek such serv-
ices or go to those places.

If both of the above conditions hold true, and it can be shown that the avoid-
ance behavior of Negroes is predicated upon fact rather than hearsay evidence, then
these findings will provide independent confirmation of any other information which
suggests that discriminatory practices are more widespread than the actual experi-

ences reported by Negroes.

Summary

Thus, the technique used in this study--documented reports of discrimination -
experienced personally by Negroes-~will certainly tell us something about the Negrofs
side of the problem and, with sufficient checks against overstatement and understate-
ment built into the questionnaire, should also permit reasonable inferences about
the actual extent of discrimivatory practices in the local community. Other ianvesti-
gations, using other techmiques, will still need to be carried out, both to check
the findings of this study and to keep pace with ever-occurring changes in discrimi-

natory practices.



Administering the Questionnaire to a Sample of Negroes

Procedure

The questiounnaire was adminigtered to a predominantly undergraduate group of
60 Negro students in a university meeting hall on a Sunday afternoon in March of
1968.

Directions on the cover sheet of the questionmaire were read aloud to the stu-
deats and all questions answered by the writer. It was emphasized that respondents
should record oanly discriminatory incidents that they themselves had perscmally ex-
perienced in the local community and not hearsay recounts of other people’s experi-
ences, no matier how valid the experiences of others were thought to be. Although
there was no time 1imit, most respondents completed the questionnaire in 30 minutes.

During the following weeks 10 questionnaires were given to other Negroes; in
order to increase the graduste student representation in the sample. Thus, a total

of 70 questionnaires were distributed and made available for analysis.

The Sample Included
in the Analysis

Of the 60 questionnaires filled out at the initial setting, 57 were usable.
Three could not be included in the amalysis because the respondents failed to com-
plete the data, particularly the data that were to be used in classifying the sam-
ple (educational level at the university and residency status). Of the 57 question-
naires included in the analysis, 2 were from graduate students and 55 from under-
graduates. Only 2 of the undergraduates were not United States residents.

Of the 10 questionnaires turned in later, all of which were included in the
analysis, 4 were from undergraduates {ome of whom was not a U.S. resident) and 6
were from graduate students.
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Thus, the total sample of usable questionnaires was 67. This can be seen in
Table 1, where the number of respondents whose data were included in the analysis

are classified in terms of their residency status and their educational level at the

university.

Table 1

THE SAMPLE INCLUDED IN THE ANALYSIS: NUMBER OF RESPONDENTS
CLASSIFIED BY RESIDENCY STATUS AND EDUCATIONAL LEVEL

Educational Level

Undergraduste  Graduate Total

1) PR 56 8 64
Residency
Foreign 3 0 3
TOTAL 59 : 8 67
Representativeness
EEP:he Sampie

Since the population of Negroes in State College is comprised almost exclusive-
1y of university students, the sample planned for this study was a group of Negro
students. It was expected that only e few, if any, foreign Negro students would be
among the group sampled and, as it turned out, more than 957 of the Negro sample was
American.

The singularly striking thing about the population of American Negro students
in the State College community is that it is extremely smail. This is one reason
why block sampling or quota sampling techmiques are certainly not as practicable and
may not be as meaningful as an attempt simply to get as many Negro students as pos-

sible into the sample. In such a case, a reasonable though only a partial check on
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the representativensss of the sample would be some indication of the perceatage of
the total population that is included in this study.

Census data available to the writer, unfortuvately, do not permit a precise
specification of the total number of American Negro students in the State College
population. There is enough scattered information, however, to permit some reason-
able estimetea. The best estimates the writer can make are based on the 1957 cen-
sus figure for the local non-white population with an adjustment for the number of
non-whites who are not Negro, an adjustment derived im part from a listing of non-
residents studying or working at the university. Both high and low estimates were
made, and they lead to the conclusion that the American Negro students in this sam-
ple represent from 40% to 47% of the total Negro population (including townspeople
and children) in State College, and from 45% to 54% of the total population of Ameri-
can Negro students at the university.

Thus, ouwr sample seems to include a fairly large proportion of the total rele-

vant population; permitting us some confidence in any results we obtain,
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The Incidence of Racial Discrimination in the Local Community

What Percentage of Neg;oea Document eriences
of Racial Discrimination in the Local ommuaity?

Before answering this question, we must first state the criteria that were used
in deciding whether experiences reported by respondents were to be accepted or reject-
ed as evidence of racial discrimination.
Some respondents failed to write a separate report, as requested, for each in-
cident of discrimination they had experienced. For example, whea a respondent had
two or three incidents of housing discrimination to relate he would place them all
together in a report, giving full ioformation on at least one of the incideats and
less information on the others. Therefore, in the amalysis, everything a respondent
said about a specifiic area of discrimination (such as housing or tonsorial service
or service in restaurants, etc.) was counted only as a simgie report for that person,
regardless of how many separate incidents he may have documented in that report.
Thus, an "accepted report” contains acceptable evidence of one or more imstances
of racial discrimination in some area such as housing, tonsorial service, etc.
The reader will recall that respondeats were requested to document 5 aspects
of each discriminatory incident he reported:
a. Describe the incident briefly.
b. Tell when and where it occurred.
c. State your reasons for feeling that the discrimination was based on race
or color.

d. Indicate what you did about it.

e. State how satisfied you felt about the adjustment or solutioa you made
to the problem. o

In judging whether a report met minimum requirements for inclusion as reason-

ably valid evidence of discrimination, the respondent®s replies to "2," "hH," and
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ne" above were the crucial factors. Of these 3 factors, the respondent’s reason
for defining the incident as discrimimatory ("c" above) was initially thought to be
the most importaant factor, yet it was not always necessary for the respondent to
answer even this part of the item since, sometimes, his descriptibn of the incident
("a" above) clearly indicated that he had been told by the discriminating person that
the action directed toward him was based sclely on color.

Perhaps the hssf.uay of informing the render of the kind of judgments made is
to cite examples of reports that were rsjected and accepted.

The basic reason for rejecting a report of discrimination was the failure of
the resgoadeﬁt to describe the incident adequataly. For example, one report that was
rejected went as follows:

In my classroom I experienced discrimination. My teacher deliber-

ately called someone else im the class and gave (him) an opportunity

that (he) would mot give me because of my color. I became quite angry

about the whole affair and did not emjoy the class for the rest of the

semester.

This may have been a geuuiﬁe instance of racial discrimination, 5ut no one can tell
from the respondent®s report what really happened.

Reports accepted as evidenée of discrimination were not all equally undisputable
as evideace of discrimimation. For this rqasoh, it may be more informative to the
reader to see both a case of borderline acceptability and a case that posed no dif-
ficulty in judgment.

Obviously, the borderiine cases provided the greatesi difficulty in judgment.
One such case follows:

On going out to eat several times I have céme in coatact with in-

cidents which seemed to me to be based solely on color alone. I'm sure
I can’t remember every incident but there ave a few at least that stick



in my mind. X will proceed to describe two. First of all back in the
Fall of 1956, I invited a young lady to go to dinmer with me. The place
we chose to eat was at the . When we went in, the place was
only about 1/3 full. None of the waliresses seemed to be exceptionally
busy; ia fact, one waitress was simply standing talking to the cashier.
Meamwhile several couples came in and were served before we were. After
about a half hour a waifress approached our table and took our order. A-
bout 20 minutes later we finally got our meals.

Then another time it took about 40 minutes to be served in the
(a different restaurant) when I was with three of my colored friends.

This same respondent also described another time that he weat back to the sec-
ond-mentioned restaurant, this time by himself:
I went into the but to my surprise everything went fine.

I didat even get a dirty look. When I told the fellow who informed me

of the discrimination in this restaurant, he said the reason I had no

trouble was probably because I was so light (complexioned), and looked as

if I were white. All I could do was laugh at him.

In the report cited above, it is conceivable that restaurant service may be ex-
tremely unsatisfactory to many persons and not based solely om color. On the other
hand, the service may be unsatisfactory and also (umot solely) or occasionally based
ou color., Perhsps, too, we should not dismiss too lightly the fact that this respond-
ent {who in another part of the questionnaire labels himself as light-skinned) re-
ports discrimination when he is in the company of associates who morphologically
are Negroid but apparently does not meet discrimination in the same place when by
himself. We cannot tell on the basis of his last statement (his laughter) whether
the respondent wouid agree that his own skin color made a differeance, but we do know
that he prefaces his entire report with the judgment that these seem to be incideats
"based solely on color.® FEven ignoring the fact that other respondents report dis-
crimination in the same places, we feel that the total description offered by this
respondent justifies the placiung of his report in the accepted rather than the re-

jected category.
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The kind of case which was clearly acceptable as evidence of racial diserimina-

tion needs no explanation beyond the citing of an example:

I applied for a rcom in town with two friends of mime. The person
representing the owner said he would reat rooms to my friends but he said
that he had been instructed to rent rooms to no ome except members of
the vhite race. This took place in the Spring of 1957 and the house was
owned by the same person who owns the on St. The
rooming house is next to the esven

These three examples of a rejected report, a borderline but acceptable report
aed a clearly acceptable report should provide the reader with some understanding
of the criteria used in deciding whether a report was accepted as evidence of racial
discrimivation.

All told, 37 reports of racial discrimination were written by respondeats. Five
of these reports were not accepted as evidence of discrimination, four because they
contained inadequate information and one because it was the experience of another
person rather than the personal experience of the respondent. Thus, 32 reports com-
prise the accepted evidence of racial discrimination. These 32 "accepted reports"
were written by 27 peraoﬁs, approximately 407 of the total sample of respondents in-

cluded in this analysis. These results are shown in Table 2. From these results

Table 2

THE PERCENTAGE OF NEGROES DOCUMENTING EXPERIENCES
OF RACIAL DISCRIMINATION IN THE LOCAL COMMUNITY

Educational Level

Undergraduate Graduate Total
United States . 39.3% 50. 0% 40.67%
Residency
Foreign 33.3% 33.3%
TOTAL 39.0% 50.0% 40.3%




we see that 2 out of every 5 Negroes in this sample documented evidence of personal

encounters with racial discrimination in the local community.

What KINDS of Discrimination Are Most
Likely to be Lncountered by Negroes?

Respondents produced 32 acceptably-documented reports of racial discrimination.

These 32 reports were distributed in only four major areas, as shown in Table 3.

Table 3

PERCENTAGE OF DOCUMENTED REPORTS OF RACIAL
DISCRIMINATION IN EACH OF FOUR MAJOR AREAS

10 Housim > L] L] - - - L] - L] L - - L] - Ll - o - Ll - L] L - L L - .. L] 46.9%

2. Tonsorial Services (barberships, beauty saloms) . . . . . . . . 28.1%
3. Eating Establichments . . . « o « « « « « . APt gt by
4. University Facilities or Activities . . . . . . . . .. R

HOUSING. Table 3 reveals that nearly half of the reports of discrimination
concerned the area of housing, and it should be added that the majority of these re-
ports on housing discrimination cited more than one instance of such discrimination.
Nearly all of the reported discrimination in housing occcurred in State College rather
than at the university. If those cases occurring at the university were ftransferred
from category 1 to category 4 (see Table 3 above), housing discrimination in town
would still represent more than 40% of all the reports accepted as evidence of racial
discrimination.

More than 20% of our respondents documented personal experiences of housing
discrimination in town, y?t it is obvious that such a figure, based on the total sam-

ple, must be an underestimate of the actual extent of housing discrimination, because
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some students are required 40 live on campus and therefore could not be seeking hous-
ing in State College.

In regard to women, for example, except for some female graduate students and
female students living with pareats or husbands, practically all university-vomen
iive in campus dormitories. Our Negro sample, one~-third of which is female, con-
taing peither women graduate students nor women living with parents, so that none
of our Neéro women would be likely to seek housing in town.

In the case of university men, approximately 50% of the non-freshman male popu-
lation lives im private housing off campus. If:un assune that a comparable 50% of
the Negro males in our sample might have‘aought_privata housing in town, we would
have 4o conclude that approximately 70% of the Negroes seeking housing in State Col-
lege have run into problems of racial discrimimation. Male freshmen, of course, have
been excluded from this analysis because they are required to live in campus dormi-
tories and are unlikely to be seeking housing ia town. Thus, it appears that at least
2 out of evefy 3 Negroes who might possibly have sought private housing in town have
encountered problems of housing discriminatioa.

However, in view of (1) the widespread mature of housing discrimination, (2)
the knowledge that Negroes have about these conditioms, and (3) the tendency of Ne-
groes in our sample to avoid direct encounters with situations threatening racial dis-
crimination (see pp. 34-36), it seems more likely that fewer than 50% of our non-
freshman Negro males would be likely to seek private housing in State College. If
this is true, we could reasomably infer that from 70% to 100% of the Negro population
would encounter racial discrimination in State College housing.

T4 would be a conservative statement to say that the Negro’s housing problem
is @ serious one. Perhaps the severity of the situation can be described by spell-

ing out some of the reactions of townspeople who are approached by Negroes seeking
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a place to live.

The reactions of State College resideunts to Negroes who are seeking housing

seem to run the gamut, from none-too-subtle evasions

I walked by a home on Street and saw a sign which said
room for rent. Curious, I stopped and imquired, and the lady said she
had a double room, and I said that was fine because my friend and I need-
ed one. Then the woman sald actually she wanted 3 in the room, and when
I said I could get another one she said she was not sure she actually
wanted to rent. I said thank you and left. This was very amusing to me
just watching her facial expressions. . . .

to outright and emphatic denials:

from

face

I called on the phone the lady who had advertised in The Collegian
a room for rent. She said it was available and asked if I was a good
roomer. I said I was. Then I told her I was a Negro. She became very
indignant and a bit nasty and said she did not like mixing and hung up

o Ll ° °

Although respondents often wrote very lengthy descriptions, a few brief excerpts
their reports will demonstrate typical reactions of local residents who come

to face with prospective Negro roomers.

. o « veceived a listing for housing from anm office on univ. cam-
pus. . . . cdlled the resident property owner at Avenue and
asked him if he had a vacant apartment; he informed me that he had two
and proceeded to describe them to me. After the brief description of
the two apartments the owner invited me to come and look them over. I
told him that I would be at his residence ia 15 minutes. Twelve minutes
after the telephone call I arrived at his residence. After greeting him,
I told him that I was the person to whom he was talking concerning an
apartment "a few minutes ago." He looked at me seriously and said,

"I'm sorry, I can’t help you! I have decided to rent to boys only; I
hope you find a place to stay." I extended him an expression of grati-
tude and left. . . . later I discovered that iwo of my acquaintances,
who were white, were living with their families at Avenue
(the same address). . . .

« « o When I went there immediately after I hung up, the man was
shocked and dumbfounded; he finally said sorzy the room has been reated
a few minutes ago. . ¢« «

«]1Ga



e« » o Yefused., . . because the landlord was uncertain about the
attitude of (other) prospective roomers. . . .

. o o Was told that the other roomers would object. . . . that
the husband would not permit the wife to have Negro roomers. . . .
other reasons for not renting to Negreoes. . . . -

. . . landlady told me that she was sorry and that she didant reat
to colored people. . . .

. « . if colored were to rent one of bis rooms he would then have
4o rent all of his rooms (to colored) 3o there would be no integration
among students renting his house., . . .

e « o lady told me each time that the neighbors might object. . . .

Without a question, the basic probiem is one of geiting a room or apartment.
Yet, even for Negroes who do manage to find 2 place in town their newly-found place
is not always secure:

I was requested to move from my apartment located at

Street, on November 15, 1957. The owner had received a request

from a meighbor. . . .

With such poor prospects for housing in %town, most Negroes can be expected
to live on the universgity camwpus. There, of course, they are not refused a place to
1ive hecause of their color. Yet, Negroes are still uwot completely secure about
housing arrangements on campus, for they sometimes must face the more delicate prob-
lems of room assignments or room changes made on the basis of color. Whatever rea-
sons may exist for putting or mot putting certain students in the same dormitory
room; the inclusion of skin color as a "reason” remains & problem:

At the start of the Spring term of 1958, a white studeat was assigned

as my roommate in the area. A fow days after his arrival,

my dormitory counselor caiied wme to his voom, I was then iuformed that

ny anew roommate had requested & change bacause his parents objected to

his living with & Negro. The university had givem me the choice as to

how the situation would be handled. I could either move to another dormi-

tory where I would be rooming with another Negro, or I could remain in

my present accommodations and the other student would move, I chose the

-20-



latter alternative. We shared the same room for two weeks more until

the arrangements could be made. ., . . we treated each other civilly. . . .

Of course, Negroes may be hurt by room changes on campus just as they may be
hurt by denials, evasions, and requests for room changes in town. Another male stu-
dent who experienced a dormitory room-change problem identical to the one deseribed

above reacted this way: "I felt bad but there was nothing I could do."

15 - oanuuiﬂbe denied, howavar,'ihai tne uaiversity?s approach to the men's hous-
ing problem, at least as reflected in reports obtained in this study, stands in very
sharp contrast to the prevailing practices of townspeople who have housing to offer
to the public. "It may very well be, then, that a few casualties (in emotional hurts)
may really be a small price to pay for an increasing acceptance and practicing of
integrated liviang on campus. Any technique of "random” or nonm-racial assigaument of
studeants to rooms will necessarily produce some casualties in emotional hurts, whether
or not skin color can be pimpointed as the source of inmcompatibility. Unless the
requests for rcom changes because of color are disproportionately high, we should
examine alternative solutions to campus housing arrangemeants very carefully before
deciding that the present approaches are fully unsatisfactory.

Furthermore, if the frequency counts in our data can be generalized, we seriously
doubt if the Negro's personal experiences with color problems in university housing
errangements even approaches the frequency with which he will encbuntar and be hurt
by housing problems in town. We have already seen that the tactics used by towas-
people in refusing housing to Negroes range all the way from courteous subterfuge
to outright hostility. But Negroes react to these events, too; and their reactions
range all the way from the defensive indifference of an expected defeat %o a feeling
of being badly hurt:



.+ « . My esteem of this town fell ferrifically.
. . . « I felt slighted to say the least. . . -
. « o » How I felt: very badly.

. . . feit that there was nothing that could be done about it but I
did feel discrimivated.

. . . . I had no response. . . because I had expected it. . . .

. . . . Ihad a rather low opinion of the man by the time we finished
our conversation.

. o . indifferent because it was a private home.
. . . we were somewhat diaturbed. . . .
. . . immedistely felt the impact of discrimination. . . .

. . . . I felt very bad about the whole thing.

On the basis of what we know about human behavior, it seems extremely unlikely
that Negroes can experience frustrations and tensions arising from contact with ra-
cial discrimination without feeling a good deal of aggression and a desire to strike
back, Yet, in the written responses of our respondents to housing discrimination
it is impossible to find evidence of extreme bitterness and aggressivenmess. Indeed,
there are cases where Negroes specifically and intentionally avoid any display of
obvious aggression:

. . . . I said nothing except, "Thank you," and tried until I finally
iocated a place elsewhere. . . . I do not attempt to argue in such cases.

If a landlord has a policy of discrimination, in view of the fact that I

want to find a room where I can rest and sleep in peace, I do aot wish

to live in a place where I am not wanted. I simply try to fiud a place

in more agreeable surroundings. . . .

If the above respondent felt aay aggressiveness, it apparently was channeled

into persistent and further effort te locate a place in which he could "rest and
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sleep in peace.” Note, however, that the respondent’s reaction, while persistent
in demanding more effort from himself, would not demand as much from prospective
landlords. In one sense, this reaction is ao accepting of defeat, a turning away
from situations ia which the respondent is not immediately or fully accepted. It
would be a very different reaction if the respondent’s persistence were directed
toward holding forth for his'righta, for he might then accept housing under less
than ideal coaditions (e.g., when he is not welcomed with open arms). Once in pos-
session of housing, he might expect (or hope or behave in such a way) that the other
people will change their attitudes toward accepting him,  This latter kind of reac-
tion~-a persistgnce in regard to one's rights--is an infrequent reaction among our
respondents, and is more likely to appear in the case of a respondent who already
has obtained a place:

+ « + o My response: determined to stay there anyway.
How I felt: indifferent to the attitude of neighbors.

Although this respoundent does not say whether he expects a change in the attitude
of his neighbors, we would hardly be surprised if their attitudes did become more
favorable.

These last two reactions citéd from respondents® reports suggest a basic dif-
ference between two possible approaches to diserimination problems, one approach
recognizing that either fhe'appropriata attitudes or the appropriate bshavior may
come first, the other approach assuming that, in the field of race relations, appro-
priate attitudes must precede appropriate behavior. Siance social scientists have
consistently shown that behavior (the presence and participation of Negroes? ia the
situation can modify attitudes (acceptance of or friendliness to Negroes), we surely
are losing many opportunities for improving the situation as long as both whites
and Negroes continue to believe that attitude change (love of Negroes) must come
before discrimination caﬁ be reduced.
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On the other hand, we know that most people tend to avoid entering situations
where initially they would be rejected. Negroes are no differeat in this respect,
8o that many of them are more likely to keep walking aud keep huating (or to give up
the effort) than to settle in a doubtful situation and impose on themselves the re-
stricted, demanding, and circumspect behaviors needed to change'the attitudes of their
more resistant neighbors.

Yet, the problem is much greater than this, for Negroes are simply not accepted
as roomers under any conditions by many local residenfs. Obviously, Negroes lose
a 1ot of valuable time (in comparison with non-Negroes) when they have to try and
try again to find a pilace in which to live. While any person may have housing diffi-
culties because of children, smoking regulations, or other landlord-imposed restric-
tions, Negroes have one problem in addition to any of these--their skin color. As
long as skin color poses as insurmountable a barrier as it now does in the minds
of many townspeople who have rooms or apartimeats to reat, Negroes have an extremely
serious problem of housing in State College. And perhaps it is a problem that will
not be brok;n until we are willing to act first and worry about attitudes later,
until we are willing and able to get Negroes inmto places without requiring that they
first be welcomed with open arms by State College residents.

TONSORIAL SERVICES, Nearly all of the reports of racial discrimination in ton-
sorial services (barber shops, beauty salons) come from women rather than from men.
The difficult situation for Negro women may ba briefly summarized by quoting excerpts
from the lengthy report of onme respondent. Here, she describes the efforts of a group
of Negro women to work out some kind of accommodation to the discrimimatory prac-
tices of local beauty salons:
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The (group) sponsored a project to secure a beautician
from Pittsburg to come to State College periodically to
dress the Negro girls' hair, since the beauticians here
‘did not know how to do it'. In the process or trying
to secure a beauty shop that would rent us space so that
this licensed operator could do the girls' hair we came
across discriminatione-which could be none i>ther than
racial discrimination=<in two establishments, the
Beauty Shop and Beauty Shop. This occurred
during the latter part of September 1957,

At first, the owner of the (the first mentioned
shop) consented to let us use her establishment in State
College on a Saturday when she would regularly be closed.
Then, she changed the place to her establishment in '
Boalsburg when (that place) would be closed and we could
be there ’alone and undisturbed’, We were willing to pay
the transportation costs and go to Boalsburg because we
realized that even this would be cheaper than going all
the way home to have our usual beautician do our hair,
The day before we were to use her establishment, the
chairman of the project dropped in to make a final check.
The owner said that we could not use her establishment.

I might add alsc that she hadn'’t even contacted the
chairman, the advisor, (of the group), or any of the
(group) members to tell them of her change in plans.

The owner of BeautyIShop (the second-mentioned

shop) wanted to know if there wasn’t a room someplace

in State College that the Negro girls could rent to fix

their hair, He flatly refused to let us use his shop

even after admitting that it was always closed on

Saturdayoeoo
Perhaps the most striking thing about the women's problem is an implication that
is only partially verbalized in most of the respondents’ reports about beauty
salons, This is that the possibility of getting equal access to local public

facilities nust appear so hopeless, non-discrimipation laws notwithstanding,

that Negro women have turned their efforts toward creating racially-segregated,

expensive, and basically inconvenient arrangements, rather than continue the

even more in¢redible practice of having to go out of town for beauty salon
services. Since all available evidence indicates that discrimipation in local
beauty salons operates at a 100% level, the fact that only a third of the women
in this study reported personal experiences of such discrimination forces us to

the conclusion that this is another instance in which the reported experiences of



discrimination underestimate the actusl extent of discriminatory practices.

For men, discrimination occurs not in all but in scme barber shops., Writes
one respondent:

I went in a barber shop to get a haircut and was told

that they didn't cut Negroes" hair.....kay 1957, at a barber

shop on Street, right below the ceoce
The overall situation for men, obviously, is not the same as it is for women.

A reasonable summary of the men's problem can be found in the following excerpt
from another repondent's repor¢:
coeooOf getwicad i this pavticwlar kP, » sprobably

because of the fact that the barber was unable to cut the

type of hair that is characteristic of Negroes; however, I

do not think it takes very much training to learn to service

this type of hair, I think if more than onec barber could

give service to Negroes this would be a convenience to many

male Negro students.

It should be pointed out that for the barber trained im 3 school that exposes
him to a variety of hair characteristics, the hair of Negro males poses no
problem. Por barbers without such training, very little additional training
is needed aécordiﬁﬁ to reports from birberk who practice no racial discrime
ination, Also, Eo} the sake of acbufipyﬁ it should be pointed out that there
is more than onefﬁtate College barbershop that services Negroes, although it
hardl?.negds’siying tﬁat there are ofhers that refuse service to Negroes,

I? in eviluating the problem of tonsoriﬁl‘services for Negfoes the situation
for Neg:o women is given its apptopriaté weight, we would have to conclude that
discr}minaticn in tonsorial services approaches the seriousness of the Negro's
housiﬁ} problem,

RESTAURANT SERVICE. Respondents’ reports about discrimination in eating

establishments suggest a possible discrepancy between policy and practice in

regard to Negro patrons. For example, not one of our respondents’ reports
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documents a policy statement from a restaurant proprietor that his establishment
does not serve Negroes, so that even a direct refusal of service on one occasion
may not represent a consistent policy of discrimination. In the following report
it is difficult either to comprehend the restaurant‘s policy or to determine
whether they have a policy in regard to Negro patrons:
.scomy father and I ate breakfast at the -
We were served very courteously so we decided to eat lunch
there but they refused %0 Serve UScc..o
Actually, most of the reports of discrimination in eating establishments
involve service that is discourteous or is delayed much longer than it is for
non=Negro patrons: .
coocSept, 1957 at the e aloné with five other
Negro students, was left waiting 20 minutes for service, even

though the restaurant was not crowded. When we asked for service
we were told that if we didn't like it leave, which we did.

Later we were informed that the policy of the _was to
discourage Negro patrons, If this was their point they were
successful.

Or, as reflected in another report, the discouraging of Negro patronage may take
the odd form of a ruse or, as the respondent described it, ".....a scheme to try
to get us to leave." Writes this respondent:

¢oosodCccompanied by another Negro student I went to

and was sexviced because we refused to believe the operator

when he accused us of being with some fellows who at one

time attended this place and left without paying their bill,...
1t is'certainly true that some restaurant service is reported to be very dis-
courteous:

nauowaitr_ESSoaqoagot angey, gtlbbed the root beer up

and brought the item I asked for and said, I hope you‘'re

satisfied," 1 Saidg *Thank you“ceuec
1t is likewise true that a Negro may become very upset about restaurant service

that appears patently discriminatory:
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cossessbeyond a doubt an intertional slight. I, of

course, left immediately and have made it a policy neveg

to patronize these ( 2 different retaurants) establishe

ments.

Yet, if Negroes® reports represent a reasonab}e coverage of discriminatory
restaurant practices in State College, we would have to conciude that the
extent of #estaurnnt digcrimination is not reaily goﬁparable to the discrim-
ination in housing and tonsorial services, We draw fhis'conclusion because
there is no evidence from the documented reports that any restaurant has a
consistently=practiced policy of refusing service to Negroes, Rather,lthe
discrimination is mostly one of inordinate delay (a consistent ignoring or
overlooking of Negro patrons while others are served first) or discourtesy
more intemperate than one mav reasonably expect from people serving the pub-
lic,

UNIVERSITY PACILITIES AND ACTIVITIES. There is very little to report in
this category. Since the exciusionist policies of fraternmities and sororities
are well known, in practice, to extend to racial distinctions, it is not
surprising that the only reports about such groups concerned some of their
activities rather than their membership policies. However, even these caées
were too inadeguately documented to include in the analvsis. I{ should alse
be pointed out that the category of University Facilities and Activities was
largely denuded when cases of discrimination in dormitory housing were transe
ferred to the general category of Housing. What remains, then, is this kind

of case: the documented report of a student whe., while representing the

university as member of a minor athletic team,met discrimination in out-of=
R R N e ad

town eating establishments on three different occasions. The reaction of the

student: “.....] chose te disregard the action, 1°'felt hurt for the most
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part = however, this, one in my position comes to expect.”

In comparison with other areas in which racial discrimination occurs, the
university setting does not pose the same kind of difficulty for the Negro
student, for university policy secks to achieve non-discriminatory practices
on campus., Yet, because the Negro is first of all a student and pursues most
of his activities on Campus, anything that happens to him in the university
setting is likely to carry a disproportionate significance to him,

Surely, it must be disheartening to a Negro student to get listings of
available housing from a university office, then find that he is barred from
living in these places because of his color, Apparently, despite the control
it exercies over other‘nonuuniversity areas of the student's life, the university
has not yet reached a point where it is ready to insist that non=university
organizations and townspeople who capitalize upon student trade (and whose
.survivalig.business depends upon student patronage) must accept its students on
a non=racial basis if they want any student patronage.

Nor can we ignore the fact that the university supports and encourages
student participation in fraternities and sororities, almost all of which, in
practice, exclude Negroes from membership and many of which are breeding
grounds for contemptuous attitudes toward people of "other' ethnic backgrounds
or people who are "different™,

That there is room for improvement at the university is clearly evident,
At the same time we do know that problems of racial discrimination are checked
and reduced by university policies that are essentially non=discriminatory.

But since nearly all of the Negroes living in the community are university
students, it seems appropriste that the university, with its status and prestige

and sanctions, should take the lead in extending its own equal-treatment policies
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to some of the non-university areas that touch the lives of its Negro students,

The consequent rewards should be great, not just to Negroes, but to the whole
community.

Summary. The two areas of most severe racial discrimipation in the local
comnunity are (1) housing and (2) tonsorial services (particularly for women).

Without considering the quality of housing available to Negroes but just
making an allowance for the fact that only a limited number of Negroes seek
housing in town, we can infer from the data that the actual level of discrime
ination in housing is extremely.higho

Tonsorial services (beauty salons or barbershops) in the local community
are not at all open to Negro women, and for men they are restricted.

Discrimination in restaurant services usually takes the form of discourage-
ment rather than refusals of service and thus seems not to have the severity of
housing or tonsorial problems.

The university, although relatively free of the more flagrant aspects of
racial discrimination, is so central a factor in the lives of students that any
racial diserimination on campus takes on added significance to Negro students.
Further implementing of the university’s nomn-discriminatory policies (e.g.,
assigning rooms non-racially in women's dormitories) and an extension of its
policies tec those nonsuniversity areas that affect Negro students would be

major steps in modifying problems of racial discrimination.

Are Discriminatory Experiences Reported by Negroes
an Overstatement or Undeistatement of the
Actual Extent of Discriminatory Practices?

The reader will recall that in this study Negroes® reports of their per=
sonal encounters with discrimination are used as a basis for drawing inferences
about the extent of discriminatory practices in the local community. Information
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collected by such a self-report technique, we have pointed out, is normally
subject both to overstatement and understatement of the actual situation,

OVERSTATEMENT. In an effort to minimize, if not completely eliminate
any overstatement we have required respondents to meet certain criteria of
documentation in their reports before their reports could be accepted as evi=
dence of discrimination. The success of this attempt can be judged by the
reader himself from an inspection of the criteria that are described on pages
13-16.

Additional Check onlcverstatemento Still another check on possible over~
statement was attempted by building into the questionnaire a section in which
respondents filled out personal data about themselves and their backgrounds.

It was originally thought that if we could compare the people who reported
dis¢riminatory experiences with the people who did not, we could see if the
background characteristics of these two groups were so different as to suggest
that those reporting discrimination may have overstated the case. 1f, for
example, the people who report experiencés of discrimination are people whose
background experiences make them extremely sensitive to imagined as well as
real discrimination or if they are "aggressive agitators” who intentionally
seeck out possible situations of discrimination for personal publicity or other
gain, then such differences ought to show up on any carefully-selected set of
questions about respondents’ personal characteristics and past history.

Unfortunately, the writer knows of no substantial theory or body of empir-
ical findings upon which clear-cut hypothese could be built, While it is
reasonable to expect that membership in "race" organization or the reading of
"race™ publications may make a Negro more sensitive to racial problems, no
available information will guide us in deciding whether the increased sensitivity



makes the Negro more or less realistic in perceiving situations of possible

discrimination or whether it makes him more adventuresome or more cautious

about any personal involvement in possible situations of discrimination, Like-
wise, parental sociceconomic level or past experiences with discrimination or
countless other factors may affect the attitude and behavior of a Negro in
possible situations of discrimination, but exactly which factors should lead

him to overstating his experiences with discrimination cannot be predicted with
confidence on the basis of available theozy and fact,

For these reasons, no predictions were nade, It was decided that a large
number (28) of background variables would be examined to see if any consistent
pattern of differences between people who experienced discrimination in the
local community and those who did not could be found and interpreted, The 28
variables were as follows:

Hometown Background
1, State of residence
2, Size of hometown
3. Amount of residential segregation in hometown
4. Amount of racial discrimination in hometown

Pamilz Background
5. Size of family

6. Condition of home
7. Mother’s educational level
8. Father's occupational status
9. Occupational status of parents' 3 closest friends
10.  Race of parents’ 3 closest friends
11, Residential segregation of parental home
12, Parental membership in "race” organizations
13. Parental reading of "race” publications
Pegsonal Characteristics
14, Age
15, Sex
16, Marital status
17, Skin color
+8. Educational level
19, Academic field
20, Level of academic performance
21, Occupational aspirations, past and present
22, Religious preference
23. Religious behavior




24, Membership in "race" organizations

25, Reading of "race" publications

26, Political preference

27, Amount of personal contact with discrimination in hometown
28, Signing of name to questionnaire (although not required) \

Results, For this analysis, only the 56 American Negro undergradustes were
used, since the background of foreign students {and possibly graduate students)
would have to be evaluated by different standards. The singularly striking
finding is that not one of these 28 variables shows a significant difference
between the people who reported personal encounters with racial discrimination
in the local community and those who did notn* Thus, the fact that some Negva2s
reported discriminatory experiences in the local community while othess did not
cannot be accounted for by any of the respondents’ personal and background
characteristics examined in this study,. That some of our respondents personally
experienced and reported cases of racial discrimination seems to be due to the
real nature of the situation rather than to anything peculiar about the respondents
themselves,

Conclusion, Inasmuch as no evidence suggesting overstatement of the data
on discrimination can be extracted from these comparisons of the personal and
background characteristics of the people who reported discrimination and the
people who did not, we must again conclude that the basic data collected in
this study gives no indication of overstating the actual extent of racial dis=

crimination in the local community,

UNDERSTATEMENT ., Understatement, however, is a different situation, Al

ready we have seen strong and obvious evidence that a simplie count of the people

*

It is of course possible that a more refined analysis of these data, making
second and third order comparisons or controlling for some varisbles while
others are examined simultaneously may reveal consistent trends and stronger
differences. The data on personal and background factors is presented in
the appendix for the reader who wants a more detailed description of the
sample participating in this study. :



who report experiences of discrimination tends to underestimate the actual extent
of discriminatory practices. For example, ornly 1/3 of the women in this study
report actuil encounters with discrimination in tonsorial services (beauty
salons). Yet, those who do report discriminafion indicate clearly that none of
the local shops are open to Negro women, Apparently, the majority of Negro
women, accepting the widespread and commen knowledge about these discriminatory
practices, simply have not risked the embarrassment, humiliation, or loss of time
that would be involved in checking each beauty salon personally, Such a practice
of using the knowledge and experience of others to spare oneself an inconvenience
or 2 painful experience could hardly be considered an unusual practice for any
person or group of people having a legitimate reason for anticipating fearful
situations,
. Another Check on Understatement, It was hypothesized that this kind of
behavior would be characteristic of Negroes in the local community: that they
would avoid many situations of possible discrimination by getting prior in-
formation about places to which they could "safely” go, and that once warned
to expect discrimination in a place they would tend not to go there., Confirma-
tion of this hypothesis that Negroes tend systematically to avoid situations of
likely discrimination would then provide further evidence that data listing only
the Negro's personal encounters with discrimination do underestimate the actual
extent of discriminatory practices.
Results. Respondents were asked the following questions:
1, Before you came to State College or when you initially
had to seek some service after being in town, did you

ask anybody where Negroes have to go in town to get
that service?
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2, Did anybody ever volunteer to you (without your asking)
information about where a colored person ought to go to
get services without embarrassment or discrimination be-
cause of his color?

3. Have you ever sought some service or gone to a place in

State College even though you had already been warned

to expect some discrimination because of your color?
Answers to all of the above questions were Yes or No. In addition, the first two
items were each followed by other items asking about the kind of service for which
information was sought or received and the kind of people from whom the information
was sought or received. The third item above was followed by a request that the
respondent document ia detail a description of his experience, using the same outline
required in the first part of the questionnaire.

For the analysis of answers, the percentage of Negroes who sought or received
prior information about "safe" and "unsafe” places for Negroes was derived from the
ﬁumher of respondeunts who replied Yes to either of the first two questions listed
above. The percentage of Negroes who sought service at some place even though warned
to expect discrimimation there was derived from the number of respondents answering
Yes to the third item listed above, whether or not he provided an adequate documenta-
tion of his experience. Table 4 shows that the majority of Negroes do seek infor-

mation or receive unsolicited information about places that are "safe" or "unsafe®

Table 4
THE AVOIDANCE OF DISCRIMINATORY SITUATIONS BY NEGROES

1. Negroes who sought or received prior information
about "safe” and "unsafe® places for Negroes . « o « « v « « o o o o o o o T5.0%

2, Negroes who sought service at some place even
though warned to expect discrimimation there . . . « . - « ¢ ¢ v ¢ o« o « . 8.0%

in regard to racial discrimination. Responses to related items reveal that the

kind of service about which information is most often sought or received is ton-~
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sorial service. An.overwhelming majority of this imterchange of information con-
cerns the beauty salons and barber shops; next in frequenmcy is housing, then res-
taurants. These fiundings offer very veat confirmation of the assessments we have
already made of the actual extent of discriminatory practices: (1) housing discrim-
ination, which is the kied of discriminmation most frequently reported by our fesponﬂ-
ents, is actually more extensive than reported; (2) tonsorial problems, which were
less often reported as areas of discrimination, are much more extensive than reported
and probably belong on a par with housing problems; and (3) restaurant discrimination,
vhich was less freguently reported than housing or tomsorial discrimination, possibly
is no more extensive than actually reported.

The final bit of information relevant to our hypotheses is strikingly confirmed
by results repurtéd.in Table 4: the great majority of Negroes (more than 90%) do

not go to the "umsafe" places onmce warned about them.

Conclusion. Clearly, these results offer stirongly suggestive evidence that
Negroes use the kmowledge and experiences of others in avoiding the inconyenienées
and indignities they would encounter in situations of racial discrimination. Thus,
since many Negroes are spared actual contact with f;gial digcrimination, the person-
al'experiences that they can report about discrimination,muét be fewer than what they
could report if they had no such protective measures. These findings, taken altogeth-
er, seem to confirm the evidence already obtained that the data based on documented

personal experiences of Negroes do underestimate the actual exteat of discrimimatory

practices in the local community.



Attitude of Negroes Toward the Existing Situation
and Toward Possible Corrective Prograns

How Do Negroes Feel about Their Encounters with
Discrimination in the Local Communiixz

Already, we have said a good deal about the reactions of Negroes to their ex-
periences with.diécrimination in the local community. (See pages 21-23, 28-29.)

Is it possible for us to classify these reactions to see if there are characteris-
tic effects that discrimivnatory experiences have on the respondents in our éample?

Some writers have tried to establish a few basic categories into which Negroes®
responses to prejudice and discrimination may be'placed. Oné writer, for example,
‘uses a 3-category system: (1) aggression, (2) avoidaace, anﬁ (3) acceptance. The
interesting thing about this category system is the fact that the writer was obliged
to recognize the axtremaiy complicated nature of any response that a Negro may give
to experiences of prejudice and discrimination; and very few responses, he decided,
fitted easily into just ome of these categories.

One illustration of how the response of a Negro may carry a meaning and iatent
very different from its appearance is the "exasperating” slowness and awkwardness
with which some Southern Negroes have been observed to perform a job. The worker
does only what he is told to do, no more than that; and what he does is so technical-
ly minimal or is performed so spiritlessly that his efforts may even subvert the
purpose of the job. This kind of reaction has been defined by many writers as a
clear case of aggression, even though there is not the slightest appearance of hos-
tility in the surface demeanor of the Negro worker and even though he appears out-
wardly to accept his oppressive lot. To be sure, this reaction will be interpreted

by the Negro's superior as proof of the Negro’s stupidity or inferiority, but it
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is a form of aggression that even the most poweriless membef of an oppressed group
may express. Evidence that it is often a consciously-used tactic for expressing
hogtility without inviting severe retaliation can be overheard from private conver-
sations among some Negroes. Admittedly, this kind of tactic can be used by anyone
in an oppressive situation from which escape seems impossible, and in that semnse it
is not peculiar to the Southern Negro or to any Negro for that matter. But it is
relevant in this discussiom about Negroes because it has been in the past one of the

few expressioms of aggression directed at the superior group that was available to

many oppressed Southern Negroes, At the least, such an éxampie should clearly point
up the dangers in trying to put anything as complicated as the respoase of a Negro
to discrimination into a single category.

In view of these reservations, any attempt'to classify the feelings that our
respondents expressed about their experiences with discrimination in the local com-
munity camnot be undertaken with great conf'idence. Nevertheless, such an attempt
has been made aud is reported below in Table 5. As long as the reader interprets
the data in Table 5 with appropriate caution, he may obtain a reasonable summary of
the feelings that our respondenis expreased about their experiences with discrimina-
tion in the local community. .

Ideally, the data preseanted in Table 5 should not be too literal an interpre-
tation of the words of .our respondents, made without regard to the context im which
they appeared o without regard to the persomal and background data that we have about
these people. For this reason, some additional comment is desirable.

The resder can readily see from Table 5 that the more obviously aggressive re-
sponses %o discrimination occur very infrequently. Is it possible that the aggres-
sion which most theorists feel is the normal response to such experiences has been

genuinely washed ocut of our raspbnﬂenﬁs? Or couid it be--and this seems the more
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Table §
A 5-CATEGORY CLASSIFICATION OF
FEELINGS AND REACTIONS EXPRESSED BY NEGROES ABOUT THEIR
ENCOUNTERS WITH DISCRIMINATION IN THE LOCAL COMMUNITY
The Percentage of Reactions in Each Category
l.hﬂ,hmmmd%mh......,..........f..;....ﬁL%
2. Noun-emotional interpretation of own views and reasouns of discriminator . .16.1%
3. Persistence ia standihg Por platihBe ced i su i Te. §iceanie v tkaseuieniai (12599

4 L] Hmor or aatire L] o L] L] L] L ‘ .. L] - - L - - L . - - L4 - . - L * L e - “ - 9. 'm

5' Anger 8 & o oETE B Gl e R « @ & o = '._ e L T, P sl B Rl ik PR TR i T B T 9.7%

likely alternative--that the apggression is masked by and submerged beneath those
middle-class values which, reinforced in a college atmosphere, tend to discourage
outward expressions of aggression? '

At least, we have some evidence that our respondents do possess (or are striv-
ing to acquire) strong middle-class values, Their occupational aspirations are over-
whelmingly middle-classe. Moreover, their backgrounds suggest strong upward mobility
on the part of their parents. For example, even though the majority of our respond-
ents?! fathers have unskilled and blue-collar occupations, the occupations of their

parents’ three closest friends are almost completely professional, business, and

white-collar. Although the parents themselwves have had to settle for lower-class
occupations, they seem to have reached out, to have found, and to have surrounded
themselves with close associates who represeant higher levels of occupational status.
It is not hard to imagine that the enviroameatal proximity of these parental friends
may have provided not only identification models for our respondents but much of the
specific encouragement and stimulation that directed our respondents to college rath-
er than to work. But it is also not hard to imagine that a family background charac-
terized by strong upward mobility may be presenting our respondents with some of the
conflicts of what sociologically has been labeled the "marginal man.®
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If so, owr raspondeﬁts can be expected to have strong desires to escape from
all signs and reminders of a lower-class status which, to Negroes, is characterized
by racial discrimination more oppressive and flagraat than the discrimination encoun-
tered by upper-class Negroes. If so, our respondents would want to be accepted by
the larger world, which at present is the local community and includes whites as well
as Negroes. Yet, they ave prevented from participating fully in this larger world,
receiving from every act of racial discrimination another sign and another reminder
of their implied inferiority. Perhaps the surest and easiest way of not having to
accept the notion of inferiority is to avoid all situations of possible discrimina-
ticn. Indeed, we have alieady seen that the majority of our respondents do tend to
avoid situations of possible discriminmation. But avoidance can almost never be com-
- plete for the Negro because of his skin color. Moreover, even the act of avoiding
must make a Negro aware that he is limiting and circumscribing his activities because
of possible prejudice and discrimination. Thus, the conflic{: for many of our respond-
ents might be: to participate or not to participate, to chance the possibility of
being rejected or mot to chance it. But some of owr respondents, deapii:e their
avoldance techniques, run headlong into discrimination in the local commuuity. Is
it likely that these people would express their aggression opealy, if to do so would
mean sccepting consclously the fact that they S rejected by the people who
represent that lerger worid to which their middle-class aspirations are still driv-
ing them?

Whatever may be the. facts, the data show that the majority of our respondents
do not reacf to discriminatory experiences in the local community with forthright
and open aggression. It is only in the background data on our respondents that we
find suggestions that (1) the aggression may exist but be countained, (2) our respond-
ents may be in conflict, and (3) their uneasisess may focus on the relation between
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their aspirations and the opportunities they have for realizing them in a setting

of racial discrimination.

Can Negroes Get Help or Coumsel about
Problems of Raciel Bihcriminatiod?

Is there, then, any place or anyone to whom Negroes can turn for wise counsel

about problems arising from racial discrimination? Or are our respondents’ difficul-
ties compounded by having to work out discrimination problems as best they can by
themselves or with the ”;ssistanoe" of peers no more knowledgeable than they themselves?
Respondents were asked the following question:

Where and to whom in the local community (including the university)

can you confidently go to get help or wise counsel about personal problems
of racial discrimination?

In answering this question, respondents were directed to list all places and per-
sons they considered sources of help and to write in "none" if there were nb one
who could serve such a role to then.

The major finding: more than a third (34.4%) of all respondents report that
they have no one in the local community (iacluding the university) to whom they can
confidently go for help or wise counsel about personal problems of racial discrimina-
tion.

Aa #dditional finding that deserves further investigation is that the respondents
who personally eacountered discrimination ian the local community are more likely to
say that they have no source of help than are the respondents who did not report dis-
criminatory experiences: 42.3% of the discrimination-encountering people report no
source of help, while oaly 28.9% of the people who report no discrimination claim
that they have no source of help.

The fact that more than a third of our total sample of Negroes have no one to

-41-



whom they can confidently go for help or wise counsel about peraonal.problems of ra-
cial discrimination points up another problem in the local community that needs at-

tention, especially since the people who have come face to face with discriminatcry

situations ere less likely than the people who have not encountered problems to have
such sources of help.

He suspedf;'of course, that the appareatly more serious plight of the people
who persbnally.encountered discrimination cannot be explained in teris of their not
having access to as ﬁany different sources of help as the people who did not éncoun-
ter discriminatioan. Nor do we beiieve that these people met discrimination in the
first place simply bacausé'they did not know df have contact with enougﬁ other peo-
ple who might have given them information or warnings that could have helped them
to avoid discriminatory experiences. Our data clearly refute both of these explana-
tions because (1) the variety (the number of different sources) of sources of help
is just as fréquent among respondents who met discrimination as among those who did
not, and (2) the interchange of information about "safe® and "unsafe" places for
Negroes occurs just as freﬁuently with those who met discrimination as with those
who did not.

Instead, we suspect that the apparently more serious plight of the people who
personally encountered diacrimination is due to their feeling that the kind of help
they want is less likely to be found among the people they know. The kind of help
they want is help that will change the basic discrimimatory situation--help that wiil
change the practices and policies of those who have discriminated against them.

These suspicions of ours are suggested by two strands of evidence:
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1. The kind of help they want is less likely to be found among people
they know. Personal encounters with discrimination undoubtedly im-
press our respondents with the extreme importance that a single fea-
ture--skin color--takes on for the people who discriminate against
them. Thus, people who experienced discrimination, when compared
with those who did not, ought to be more doubtful that other Negroes
who face. the same skin color problem can be of significant help to
them in correcting the situation. What is the evidence? The people
who met discrimination listed other Negroes as sources of help much
1ess often (26.1% of their listings) than the people who did not meet
discrimination (60.5% of their 1istings).

2. The help they want is help that will change those who discriminate
against then. Personal encounters with discrimipaticn undoubtedly
maE% our respondents more concerned about changing the basic sources
of their difficulties. Thus, people who met discrimination, when com-
pared with those who did not, should show a greater preference for
corrective programs that require other people (the discriminmators),
and not themselves, to be changed. What is the evidence? In 15 out
of 16 programs, the people who met discrimination, when compared with
those who did not, gave higher ratings to programs requiring discrim-
inators to change and lower ratings to programs requiring Negroes
to change. (See page 46.)

It seems, then, that there is a need for some source of help to which Ne-
groes can turn with confideace in tackling their problems of racial éiécrimina-
tion. But the kind of help desired, at least by the people who have had to live
through persodul'e:periéuces of discrimination in the local community, seems not %o
be the consoling or sympﬁthetic counsel, the platitudes or righteousness and demeocracy,
the pleas for pnfience, or information about how to avoid discriminatory situations,
but rather a kind of help that actively aims at correcting the basic situation by

changing the practices of the discriminator.

How Sensitive Would Nbgz:ea Be to Publicity about their
Experiences with Discrimination in the LOCAal Commuaity?

If some of our respondents do want the basic discriminatory situation corrected,
would they be willing to have wide publicity given to the actual incidents of dis-
crimination? Would agy of owr respondeats, being embarrassed, balk at such publi-

city? Respondents were asked the following question:
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Sometimes an effective way te modify racial discrimication involves
giving wide publicity to the actual incidents of discrimiuation, since
some pecple who might work toward correcting the situation would not know
of the problem without the publicity. Suppose color discrimination were
found to be more extensive than generally suspectoed in State College and
these conditions were widely publicized without singling out any particu-
lar Negro. Would you be embarressed if this were done in State College?
Results: 94% of our respondents replied "no" to this question. Thus, the overwhelm-
ing majority of all of our respondents have, in effect, given a "go-ahead" signal
to the publicizing of the data collected in this study. But does this willingness
for publicity extend as far as sinmgling out individuals?

Respondents were asked:

Hould you be embarrassed by any publicity that siagled YOU out as
a victim of racial discrimination?

Hore than a quarter of our respondents wouid be embarrassed by such publicity. The
more accurate conclusion to draw, therefore, is that nearly all of our respondents
will go along with wide publicity about actual incidents of discrimiwmation, as long
as individual Negroes are not singled out. It should hardly be surprising that some
people would be embarrassed by publicity that poluted the fianger to them as individu-
als. Furthsrmore, it is incoanceivable that any orgenization working toward the modi-
fication of discriminatory practices would ever want to single out individual Negroes
in this way if 1t could possibly awvold doing soc. What is important--and a hopeful
sign--ig that most Negroéa in this sample are willing ¢o have the discriminatory in-

cidents publicized, if this will help to modify the eristing situation.

Hmr Do N%?oes Evaluate the Effectiveness of
arious 0

ams that Hight Be Used in
Mod:.fm_ scriminatory Practices!

On the assumption that any organization planning programs to modify existing

discriminatory practices would want to know how Negroes judge the possible effective-

ness of various actlon programs, an assessment was made of Negro attitudes to a nume
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ber o} programs, Such information might prove particularly valuable if any of the
programs considered should require the active cooperation or support of Negroes
themselves, |

The inclusion of such an assessment in this study is not predicated upon the
assumptioh that Negroes because they are Negroes muét be better judges than whites
about what constitutes an effective program. It is possible that Negro students
because they are students may be no better judges than white students. It is also
posglblé that many Negroes, absorbing_fhé values of a predominantly white culture,
may Q; no more informe& or :ealistic:abbut Jjudging action programs than many whites
who absord the values qf a pteddminantlv whiteé culture. It is altogether possible
fhat the wisest decisions about the choice of action programs need to come from ex-
perts in the area of inférgroup telatioﬁs=me:xperts whose decisions or suggestions
are based on a.thorough examination of the peculiarities of the local situation.

Perhaps the most important thing we might expect to show about Negio attitudes
is the kind of differences, if any, between the peoﬁle who‘personally encountered
recial diserimination in the local community and those who did not report discrime-
inatory exberienceso Elteadyn we have seen evidence (pp., 3§=41)) that the reactions
of our respondents to specific incidents of discrimination could not be eonsidered
particularly aggressivea Yet, even if persohal encounters with discrimination do
not tear away our respondents’ patiencev thezr tolerance, and the;r middlewclass
valueso and even if these e:xperiences do not 1ay bare an underlying bitterness, re-
sentmentﬁ and militancyb-it does seem zeasonable that first-hand encounters with
dzscrimination ought at least to make the people who € x perience them more likglw
to p;ace the responsibility and the burden of changzng on the discriminators rather
than on ‘themselvesq
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Respondents were re@uested to rate the effectiveness of 16 different ccurses

of action aimed at improving group relations., Directions were as folilows:
Suppose that discrimination and prejudice were practiced toward

certain minority groups in your community, and that you and several

interested persons wanted to improve these conditions, How effective

do you think each of the following courses of action would be if you

undertook them?

We have suggested that the r espondents who personally encountered discrimina-
tion in the local community should be more likely than the people who did not meet
discrimination to place the responsibility and the burden of changing on the dis-
criminator than on themselves, This hypothesis can be checked by dividing the 16
action programs into two categories: (1) those programs that place the burden of
changing on the discriminators, and (2) those proérams that place the burden of
changing on the Negro himself. We would expect our respondents who e » perienced
.disctiminationg when compared with those wno did not, to give higher ratings of ef-
fectiveness to the 14 progréms that place the responsibility on the discriminator
and 22552 ratingé of effectiveness to the 2 programs that place the responsibility
on the Negroé 'Are these e xpectations confirmed?

The finﬁings are almost perfectly in line with expectations. Of the 14 dis-
criminato::is;responsible programs, 13 are rated higher in effectiveness by the
people who person;ilv encountered discrimination in the local community, Of the 2
Negro-is-responsible programs, both are rated lower in effectiveness by the people
who encountered discrimination, Thus, 15 of the 16 corrective programs are evalua-
ted by respondents in the way predicted., These findings seem also io support an -~
esrlier Coutention,( see pﬁge 43 ) that the Eind of help desired by the people who
personally encounteréd discrimination was not just something that would enable them
to ”édjgst? but something that would change the basic discriminatory situation by

changing thé'discriminatorso

=4 6=



It is very interesting, however, that the two programs placing the responsibil-
ity and the burden of changing on Negroes rather than the dispriminators were ranked

first and second in a list of 16 by the people who did not report personal experi-

ences of discrimination. Tndeed, it even begins to seem that were it not for per=
sonal encounteré @ith discrimination in the local community, the remaining respond-
ents might also have rated these two Programs at the top, As it was, the people who
eéncountered discrimination ranked the two Negro-is-responsible programs second and
fifth, respectively, out of 16, The relatively high ratings given by all of our
respondents to these two courses of action strongly suggest that when a Negro lives
in a world continually threatening him with prejudice and discrimination and cop-
tinually requiring him to defeﬁd against prejudice and discrimination, he can hardly
avoid accepting the notion of inferiority that is implied and often made real by
the discriminatory situation itself, Thus, even though the people who encountered
discrimination in the local community do take a somewhat stronger, and apparently
more realistic, stand on the kinds of action programs that would be ef fective, it
is clearly evident that our respondents as a group seem to be pointing the accusing
finger inward rather than outward, The reader will wonder if this is an especialiy
healthy orx realistic feaction and, if he is dzsturbedg may recall a quotation from
the writer who shid "When one is abused or 1nsu1ted and forces omeself to react
pass:velyg the hatred that would normally be directed toward the abusang or insult-
ing person is instead turned inward.™

Ifg now, we try to summarize the kinds of ratings that all of our respondents
gave to the 16 correctzve programs, can we find any consistent trends? In general,
the programs emphasizing the educatxonal Persuasive approach were ranked highest
those emphasxz1ng\1egal action and beh1ndmthemscenes maneuvering ranked near the
middle, and those emphasizing the more obviously aggressive courses of action (pro-

tests, petition, boycotts, etec,) ranked lowest,
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Perhaps we should not be surprised at the high ratings given by our respondents

to educational or persuasive programs sqch as:
Organize intergroup workshops for specific groups such as fore-
men, teachers, playground supervisors, etc., that are handling inter-
group situations in their work.
Arrange forums, lectures, and other public meetings where the so-

cial contributions and ways of life of different minority groups are

interpreted to the community,
Apart from the fact that such programs may be significantly helpful in certain lo-
calities and under certain conditions, it is also very likely that their persuasive,
educ&tionnl nature give them a special appegl to the educated, middle=class person.

Perhaps; too, we should not be sufp?i;éd that our réspoﬁdents place at the
bottom of thé list the conspicuously hgétessive action of boycoftins and mass picke
eting of firms that practice discrimination, We have several times pointed out
the absence of very aggressive responses from our respondents about discrimination
problems, and we have sought to explain this in part as a reflection of their mid-
dle=class orientation;' If this.is i r easonable explanation, then it might be that
they would percéife the act df pickefing as a lowef, working=class reaction, Or
picketing may represent an ndmiséibn'that persuasive educational measures, so highly
valued by the educated middle class,_hﬁ#e fﬁiiédo Or perhaps the act of picket-
ing would have thé unfortunate disadéﬁntagé of conspicuously identiffing our re-
spondents to the world as peopié who, desﬁite their self-deceiving pretensions of
being fully accepted, are really at fhe bottom of the status ladder.

On the'bfher hand, it is not inconcéivable that our respondents have realis-
tic@lly evaluated thé boyecott technique in téfﬁtion to the local scene and deemed
it iﬁadﬁiéaﬁlen fearing that the Negro’s normal contribution (and that of his SUp-

porters) to the boycotted organization might not really be essential to the organi-
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zation’s welfare or survival, or fearing that the boycotting group might not have
sufficient time and economic resource to maintain an extended action, or fearing
that the boycotting group might lack the necessary morale, cohesiveness, and will-
ingness to be € X posed to public scrutiny, criticism, or possibly abuse, or fear-
ing that the boycotting group migﬁt not be able to obtain iegal protection (support
instead of harrassment) for its activities, ete,

On sfill the other hand, our respondents’ lower ratings of the more aggressive
courses of action may simply reflect the spirit of the times—=if there is such a
thing0 A greater need for conformity or inconspicuousness may be ascendant in
American culture, so that it is becoming harder and harder to find people who are
willing to take strong stands and forthright action on the basis of principle,

Whatever the reasons--our respondents® middle-class orientation, their real-
istic assessment of the probable suceess of various courses of action in the loecal
setting, or their conformity to the spirit of the times--it is a fact that the
kind of action pfograms rated highesr in'effectiveness by our respondents seem to
reflect both their faith in persuasive educational methods and f;eir apbarent ac-
ceptance of an oftem=heard premise that the reéponsibility and the burden of change
lies with the Negro rather than with fhe discriminatoro

Since our respondents are stxll strlving to reach future goals--as are most
college studentsacit will be 1nterest1ng to see if, after they have "arrived" and
attazncd some statuso their preferences for action programs will become more mili.
tant and less self-accepting of blame. It will be interesting, too, to compare
our\ieshondents° evaluations of the different courses of action with those of ex

perts who may be called on to apptaise the local situation,



Overall Summary

This study of racial discrimination in the State Ccllege community was based
on an analysis of questionnaires administered to a sample of 67 Negro students in
the Spring of 1958, The two major objectives of the study were (1) to obtain es-
timates of the extent and nature of discrimimatory practices inm the local community,
and (2) to determine the attitudes of Negroes toward discrimination problems and
towazd possible corrective programs,

Estimates of the sctual extent of discriminatory practices were derived from
reports of discriminatory e>periences personally encountered by Negroes., Overstate-
ment of the extent of discrimination was prevented by requiring extensive documen-
tation from the respondents and by providing internal checks in the data. Under=
statement of the actual extent of racial discrimination could not be eliminated from 4
the basic data but was systematically assesagdo

Mg jor findings were as follows:

1, Two out of every five Negroes have personally encountered racial

discrimination in the local community. Purther analysis of the data
reveals that this figure would be much higher were it not for (a) the

o confinement of some Negro activity to the campus, and (b) the pro-

tective measures that Negroes use to avoid direct encounters with
discrimination.

2, It is assumed that the task of getting services which are rarely

or not at all available is more basic than the task of improving
the range and quality of aveilable services., On the basis of this
assumption, it is judged that the State College community has some
severe problems of racial discrimination. Areas of most severe
discrimination are (a) housing, and (b) tonsorial services (in par-
ticular, beauty salons for women), Other areas of discrimination
problems are fully discussed and evaluated,

3. Reactions of Neg:oes‘to discriminatory e xperiences are intease and

varied but much more likely to be despairing than aggressive. The
kinds of corrective programs judged to be most effective by Negroes

are those that emphasize persuasive, educational techniques, Other
attitudes of Negroes are discussed.
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